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The 5th National Human Factors in Patient Safety Conference

The 5th National Human Factors in Patient Safety Conference 
is delivered LIVE On-Line and In-Person at RCSI, Dublin. 

Price: €50

People in Patient Safety

Opening

‘Where is the patient perspective in Human Factors? ‘

Prof Tanja Manser, Director of the School of Applied Psychology at the 
University of Applied Sciences and Arts Northwestern Switzerland

Research presentations

10:00 – 10:15

10:15 – 11:00 

11:00 – 12:00

Lunch12:30 – 13:30

Research presentations13:30 – 15:00

‘Taking care in person-centered simulation’ 

Prof Dara Byrne, National Clinical Lead for Simulation, HSE

15:00 – 15:45

Panel Discussion 15:45 – 16:45

Closure / awards for the best presentations16:45 – 17:00

‘Lights, camera, action... Improving the patient experience in the 
Radiology department’

Dr Geoffrey Ronan, Consultant Interventional Radiologist, 
Cork University Hospital, Wilton, Cork

12:00 – 12:30
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RCSI Leading the World to Better Health 

Professor Tanja Manser is Director of the FHNW School of Applied 
Psychology, Olten, Switzerland and holds a position as Foreign Adjunct 
Professor at CLINTEC, Karolinska Institutet, Stockholm, Sweden. She 
is an expert on team performance in healthcare and its relationship 
to patient safety and clinician well-being. Her research focuses on 
teamwork in acute care settings, quality and safety of patient hand-
offs, simulation-based training, clinical risk management, safety 
climate in healthcare and implementation of patient safety practices.

She has published widely in the field of human factors and health care 
research and has served on the editorial board of “Simulation in Health 
Care” and as a senior editor of “Advances in Simulation” for many years. 
She is currently an editorial board member for Ergonomics and for 
BMJ Open.

Tanja received a PhD in Psychology form University of Zurich in 2002 
and in 2008 she completed her Habilitation at ETH Zurich. From 
2014-2017 she was Full Professor for Patient Safety and Director of the 
Institute for Patient Safety at the University Hospital Bonn, Germany. 
From 2016-2018 she was affiliated as Adjunct Professor for Patient 
Safety to the Centre for Resilience in Healthcare (SHARE), Faculty of 
Health Sciences at the University of Stavanger, Norway. In 2015 she 
received the German Health Services Research Award.

TALK

Where is the patient perspective in Human Factors?

Professor Tanja Manser
Director of the FHNW School of Applied Psychology, 
Olten, Switzerland and Foreign Adjunct Professor at 
CLINTEC, Karolinska Institutet, Stockholm, Sweden
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The 5th National Human Factors in Patient Safety Conference

TALK

Taking care in person-centered simulation.

Professor Dara Byrne is the HSE National Clinical Lead for Simulation 
and the Professor of Simulation at the University of Galway.  She leads 
the recently established National Simulation Office (NSO) in the Office 
of the Chief Clinical Officer at the HSE.

She is the Professor of Simulation at the University of Galway and 
the Director of Simulation at the Irish Centre for Applied Patient 
Safety and Simulation (ICAPSS), an accredited facility that combines 
interprofessional simulation based education across the continuum of  
health professions education with patient safety research.

Professor Dara Byrne
HSE National Clinical Lead for Simulation and the 
Professor of Simulation at the University of Galway
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RCSI Leading the World to Better Health 

Dr. Ronan is a graduate of University College Cork (UCC), where he 
completed both his undergraduate medical degree and postgraduate 
studies in healthcare professionals’ education. He underwent medical 
and radiology training through the Royal College of Physicians 
of Ireland and the Faculty of Radiologists at the Royal College of 
Surgeons in Ireland.

During his training, Dr. Ronan led the development of an award-
winning, nationally funded programme focused on patient and staff 
education. This initiative involved the creation of digital educational 
content for patients which was then disseminated nationally and 
internationally.

Following the completion of a Fellowship in Vascular Interventional 
Radiology at Guy’s and St Thomas’ NHS Foundation Trust in London, 
Dr. Ronan took up a Consultant Radiologist position at Cork University 
Hospital. He continues to pursue research in human factors and 
maintains a strong commitment to medical education.

Dr. Ronan has served as an adjunct clinical lecturer at UCC, 
contributed hands-on teaching as a faculty member with the British 
Society of Interventional Radiology, and currently sits on the board of 
the Society of Anaesthesiology and Radiology.

Dr Geoffrey Ronan
Consultant Interventional Radiologist, 
Cork University Hospital, Wilton, Cork

TALK

Lights, camera, action... Improving the patient 
experience in the Radiology department
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