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Minimum System Requirements & Permissions
Required for using Examplify

Examplify: Minimum System Requirements for Windows

e Operating System: 32-bit and 64-bit Versions of Windows 10.

Alternate versions of Windows 10, such as Windows RT and Windows 10 S, are

NOT supported at this time.

Only genuine, U.S.-English versions of Windows Operating Systems are supported.

ExamSoft does not support Tablet devices other than Surface Pro as detailed below

CPU Processor: 2.0 ghz Intel i3 processor or equivalent

RAM: 4GB or higher

Hard Drive: highest recommended for the operating system or 1GB of available space.

For onsite support, and in order to backup the answer files to USB, a working USB port

is required (Newer devices may require an adaptor)

o For technical troubleshooting, account passwords, including BitLocker keys, may be
required.

e Internet connection for Download, Registration, Exam Download and Upload.

o Examplify cannot be run within virtualized environments or environments that require
persistent network (local or otherwise) connections during secure exams. This includes,
but is not limited to, VMWare, Parallels, Citrix workspace, Virtual Disks, Streamed
images, etc.

e Screen Resolution should be at least 1024x768 or higher.

e Administrator level account permissions

o If your institution does not allow the use of Microsoft Surface devices, Surface Pro and
Surface Books are NOT permitted. Surface laptops that come with non-detachable

keyboards are permitted. Non-Pro Surface devices are not supported for ANY institution.

The following requirements also apply for MRCS Part A and DO-HNS Part 1

Examplify version 2.3.2 or greater

Hard Drive: 2GB or higher available space

RAM: 8GB or higher recommended; 4GB required
Webcam

Microphone (no headphones!)

Internet: 2Mpbs upload speed




Examplify: Minimum System Requirements for Mac OS X

MacOS Catalina (version 10.15) is only compatible with Examplify version 2.0.6 or higher
(Released on 10/14/19 or later)

e Supported Operating Systems: OS X 10.13 (High Sierra), OS X 10.14 (Mojave), macOS

Catalina (10.15). Only genuine versions of Mac Operating Systems are supported.

CPU: Intel processor

RAM: 4GB or higher

Hard Drive: 1GB or higher available space

For onsite support, and in order to backup the answer files to USB, a working USB port

is required (Newer devices may require an adaptor)

e For technical troubleshooting, account passwords, including device passwords, may be
required.

e Server version of Mac OS X is not supported

e This software cannot be used on virtual operating systems such as Microsoft's Virtual
Machine, Parallels, VMware, VMware Fusion or any other virtual environments.

¢ Internet connection for Download, Registration, Exam Download and Upload.

e Administrator level account permissions

o Examplify cannot be run within virtualized environments or environments that require
persistent network (local or otherwise) connections during secure exams. This includes,
but is not limited to, VMWare, Parallels, Citrix workspace, Virtual Disks, Streamed
images, etc.

The following requirements also apply for MRSC Part A and DO-HNS Part 1

Examplify version 2.3.2 or greater

Hard Drive: 2GB or higher available space

RAM: 8GB or higher recommended; 4GB required
Webcam

Microphone (no headphones!)

Internet: 2Mpbs upload speed



Permissions

Camera Access:

In the start bar, type in Settings (or click the gear on your start button and click Settings). This

will bring up your Windows settings.

Settings.
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System
Display, sound, notifications,
power

Network & Internet
Wi-Fi, airplane mode, VON

Accounts
Your accounts, email, sync,
work. family

Ease of Access

Marrator, magnifier, high
contrast

Privacy

Location, camera, microphone

Windows Settings

| Find a setting

Devices
Blustooth, printers, mouse

Phone
Link your Android, iPhone

(|

Personalization

Background, lock screen, colors.

Uninstall, defaults, optional
features

Time & Language
Speech, region, date

Gaming
Game bar, captures,
broadcasting, Game Mode

3&3

Search
Find my files, permissions

Cortana

Cortana language, permissions,
notifications

o 9

Q

Update & Security
Windows Update, recovery,
backup

Click the Privacy icon. Then choose Camera. Confirm allow apps to access your

camerais on.

Camera

Allow access to the camera on this device

If you allow access, people using this device will be able to choose if
their apps have camera access by using the settings on this page.
Denying access blocks Microsoft Store apps and most desktop apps
from accessing the camera. It does not block Windows Hello.

Camera access for this device is on

Allow apps to access your camera

If you allow access, you can choose which apps can access your camera
by using the settings on this page. Denying access blocks apps from
accessing your camera. It does not block Windows Hello,

@ o

Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Choose which Microsoft Store apps can access
your camera

Turning off an app prevents it from directly accessing your camera. It
does not prevent the app from accessing the camera indirectly through

Next, scroll down to allow desktop apps to access your camera and confirm this is
enabled. Below that, you will need to confirm Examplify is listed.



If it is not, launch Examplify and begin an assessment with ExamID enabled. Then, take a
picture. This will add Examplify to the list. If you are unable to get this to work, please contact
support.
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@ Home Camera
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Find a setting el I
Camera (o]
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E Cortana @ Off
Windows permissions
Desktop App Web Viewer Q On
B  General
Q) Speech E Feedback Hub Q On
Inking & typing personalization n Microsoft Photos @) off
A Diagnostics & feedback
ﬂ Microsoft Store @) off
It Activity history
Xbox Game Bar
7 @D or
App permissions
Location Allow desktop apps to access your camera

Some apps and Windows features need to access your camera to work
as intended., Turning off this setting here might limit what desktop apps
and Windows can do.

Camera

@ o

Some desktop apps might not appear in the following list or are not
affected by this setting. Find out why
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8 Microphone

a Voice activation

D Notifications
ExamSoft Examplify

A= Account info Last accessed 3/13/2020 11:44:00 AM _

Contacts

£
fH calendar Know your privacy options

Learn how this setting impacts your privacy.

Microphone Access:
In the start bar, type in Settings (or click the gear on your start button and click Settings). This
will bring up your Windows settings.
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Click the Privacy icon. Then choose Microphone. Confirm allow apps to access your
microphone is on.

& Settings - o x
o [ Microphone
Find a setting 2 | Allow access to the microphone on this device

If you allow access, people using this device will be able to choose if

Privacy their apps have microphone access by using the settings on this page.
Denying access blocks Windows features, Microsoft Store apps, and
most desktop apps from accessing the microphone,

Windows permissions Microphone access for this device is on
Change

E| General 2

£) Speech

Allow apps to access your microphone

Inking & typing personalization If you allow access, you can choose which apps can access your
microphone by using the settings on this page. Denying access blocks

& i e e apps from accessing your microphone.
iagnostics & feedbac

@D on

Some desktop apps may still be able to access your microphone when
settings on this page are off. Find out why

o

i Activity history

App permissions

If an app is using your microphone, you'll see this icon: L]
&\ Location

6] Ca . .
(ke Choose which Microsoft Store apps can access

I 0 Microphone your mlcrophone
Some apps need to access your microphone to work as intended.

@ e Turning off an app here might limit what it can do.

Next, scroll down to allow desktop apps to access your microphone and confirm this is
enabled. Below that, you will need to confirm Examplify is listed.

If it is not, launch Examplify and begin an assessment with ExamMonitor enabled. This will
add Examplify to the list. If you are unable to get this to work, please contact support.
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Lastly, bring up Settings (or click the gear on your start button and click Settings). Once you
are in settings select System. Then choose Sound. Confirm that you have
an output and input device selected and that they function by testing them. If they are not



functioning or you can’t locate a device, please select Troubleshoot.

Settings
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Please contact support_ (Support@examsoft.com) directly if all of the above has been completed
and you are still experiencing issues.
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